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• Add a ticket at the platform level.

• Add a ticket at the service level.
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Add a ticket at the platform level.
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Add a ticket at 
the platform 
level.

• You can add a ticket at the platform level when you 
need support, request an inquiry, clarification, or 
communicate with the Takamul team.

• You can add the ticket whether you have an account 
on the platform or not.

• When you're logged in before adding a ticket, the 
ticket will contain your email and name.
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• You can go to the contact page 
to add a ticket, by going to the 
support and contact list at the 
bottom of the page, and then 
clicking on contact.

• Fill in the information (name, 
email, ticket address, ticket 
details).

• Then submit your ticket by 
clicking Send Message.

• The platform will direct you to 
the main page and your ticket 
number will appear on the page.

Add a ticket at the platform level.



Add a ticket at the service level.



©وزارة العدل وكالة التحول الرقمي و تقنية المعلومات 

Add a ticket at 
the service 
level.

• You can add a ticket at the service level when you 
need support, request an inquiry, or clarification 
about the service.

• To add a ticket, you must log in with your account on 
the platform.

• You can follow the status of your tickets on the My 
Tickets page.
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• When you enter the service page, you will 
find on the right of the page the Ticket 
button.

• When you click the button, the platform will 
take you to a page to fill in the ticket 
information.

• The service name field is filled in 
automatically.

• Select the ticket type (Inquiry - Problem).

• Describe the problem in Ticket Description.

• You can attach a file to clarify the problem or 
the inquiry.

• Click on the submit button to submit the 
ticket.

• The platform will show you the ticket number.

• You will receive an email containing the ticket 
number and its content.

Add a ticket at the service level.
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• You can view your tickets and 
the status of each ticket by 
entering the My Ticket page.

• Open User Menu and select My 
Tickets.

• You can view all your tickets and 
check the status of each ticket.

Add a ticket at the service level.
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• You can view the ticket details by clicking on the ticket row, and its details 
will appear as in the image below.

Add a ticket at the service level.



 لكم
ً
|Thank youشكرا


